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ABSTRACT 
Poverty has been one of the major economic issues that have been troubling in Indonesia for decades. This study in-
tends to investigate whether the Qardhul Hasan Financing through Sinergi of Dompet Dhuafa in West Java, Indone-
sia, as zakah managing organization, is able to improve the recipients’ Economic Empowerment. The statistical results 
of the study show that the Qardhul Hasan Financing implemented by the organization is able to improve Economic 
Empowerment. 
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1 INTRODUCTION                                                                     
OVERTY  has been one of the major economic issues 
that have been troubling in Indonesia for decades.  
Perhaps not only in Indonesia, as one of the develop-
ing countries in the world, but also in other developing 
countries as well.  The recent report from Bureau of Sta-
tistics Indonesia states that the poverty level is currently 
12.49 percent by March 2011, which means that at least 
30.02 million people are living below the poverty line.  
This number is relatively large and imposes an urgent 
need to be resolved [1].  
As a religion that encompasses certain regulations re-
garding social and economic interactions of the human-
kind, Islam has laid down a precise practice as an in-
strument that functions as a preventive action as well as a 
solution to overcome economic difficulties such as pover-
ty.  The practice, which is known as zakah, is equipped 
with conditions that enable Moslems to combat poverty; 
the zakah funds are to be distributed to beneficiaries that 
include the poor and needy in order for them to cover 
their daily necessities and to help them become financial-
ly independent thus gradually putting them out of po-
verty. 
In supporting this view, Qardhawi asserts that the 
Prophet Muhammad (pbuh) affirms “that the zakah must 
be disbursed to assist the poor”[2]. 
One of the modes of distributing the zakah funds that is 
deemed sustainable is to distribute the funds by using 
the form of an Islamic financing mode named qardhul 
hasan (meaning benevolent loan), an interest-free zero-
return loan scheme that provides the beneficiaries the 
opportunity to utilize the funds as a means to help ex-
pand their microenterprises (MEs) thus enabling them to 
gain more income, and to help improve their state of wel-
fare [3]. This microfinance or microcredit scheme does 
not burden the borrowers with the obligation to repay 
the loan with any additional return.  The loan is then re-
paid after a certain period, and the conditions of the con-
tract are made based on a mutual agreement between the 
transacting parties [3][4][5]. By the repayment of the loan, 
the zakah fund is automatically replenished and can be 
used to finance other recipients thus it is a sustainable 
Shariah-compliant form of financing provider for the 
poor [3]. The implementation of the scheme is also an 
effort to improve the recipients’ economic empowerment.  
The poor and needy, who run microbusinesses to 
make a living, usually have difficulties in improving their 
state of welfare due to lack of business knowledge and 
skills, motivation, and access to institutions such as mi-
crofinance  institutions and formal institutions such as 
banks, that have the ability to provide funding to in-
crease business assets and income. Microfinance institu-
tions and banks usually charge high interest rates that 
burden microbusinesses and impose complicated re-
quirements in order to obtain a loan. This enables only 
large scale businesses to be able to obtain a loan [6]. Even 
Islamic banks impose complicated requirements to be 
fulfilled in order to obtain a loan. The poor and needy 
not only are burdened by legal institutions, but by illegal 
instutions as well such as individuals called loan sharks 
who target the poor and needy because of their vulnera-
bility, and these individuals seek high profit but exert 
little effort by also charging very high interest rates. 
Hence the issue of the widespread loan sharks is also 
considered as a latent hazard that must be eliminated. 
The practice of zakah funds used as a source to support 
the qardhul hasan financing has been implemented by 
several institutions in Indonesia, such as zakah managing 
institutions, Islamic banks, and Baitul Maal wat Tamwils. 
P
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However, it seems that there is still no significant de-
crease in the number of the poor, as the number remains 
relatively large [1].  
There are numerous researches on the topic of the impact 
of microcredit programs, yet there still exists limited lite-
rature on qardhul hasan and its implications in the socie-
ty, and to the extent of the author’s knowledge there is a 
lack of empirical research on the impact of microfinanc-
ing activities, especially qardhul hasan, that are con-
ducted in zakah managing institutions.  
One of the zakah managing institutions that have imple-
mented the qardhul hasan financing in Indonesia is 
Dompet Dhuafa Jawa Barat/West Java (DDJB) that has 
begun to implement the scheme in the year 2009, inte-
grating the practice in one of their units, specifically the 
microfinancing body called Sinergi. The practice is in 
imitation of what has already been implemented by its 
head organization, Dompet Dhuafa Republika. The prac-
tice not only covers monetary assistance but also intangi-
ble assistance and other facilities that aim to support the 
business and social welfare of the recipients.  
In this study, the author intends to investigate the impact 
of the qardhul hasan financing that is implemented by 
Dompet Dhuafa Jawa Barat using the zakah funds on the 
recipients’ economic empowerment. 
1.1 Problem Identification and Formulation 
Based on the previous description, it could be identified 
that the problem is there is a lack of evidence regarding 
to the implementation of qardhul hasan financing and its 
impact on recipients’ economic empowerment due to the 
fact that poverty alleviation has not yet significantly in-
creased despite the practice of zakah funds used for 
qardhul hasan financing to empower the poor is current-
ly taking place. Therefore, the formulation of the prob-
lems is as follows:  
1. How well is the implementation of qardhul hasan 
financing at Sinergi Dompet Dhuafa Jawa Barat?  
2. How well is the recipients’ economic condition, or 
in other words, empowerment? 
3. To what extent the qardhul hasan financing influ-
ences recipients’ economic empowerment? 
1.2   Benefits of Research 
This research may be another contribution to the field of 
zakah and Islamic micro-financing particularly the qard-
hul hasan mode. It may serve as a reference for further 
research in investigating the impact of qardhul hasan 
financing on recipients’ economic empowerment.     
The results of this research are expected to be of input for 
zakah practitioners, i.e. amil organizations as well of cor-
porations, to be of contribution for the performance im-
provement of the institutions, especially regarding to 
qardhul hasan transactions and in improving recipients’ 
economic empowerment. The results could also provide 
insight to the society on the alternative uses of zakah 
funds for sustainability and poverty alleviation. 
2 LITERATURE REVIEW 
Qardhul hasan is defined as a “beautiful loan” [3]. The 
word “qard” is derived from the Arabic word “qirad” 
which means ‘to cut’. Hossain  states that “Qardhul ha-
san is a kind of gratuitous loan given to the needy people 
for a fixed period without requiring the payment of in-
terest or profit [4]. The receiver of qardhul hasan is only 
required to repay the original amount of the loan”. 
In many places of the Holy Qur'an, Allah has mentioned 
and encouraged humankind to do qardhul hasan by as-
suring better reward in this world and in the Hereafter. 
Several verses in the Quran that supports the explana-
tion:  
1. He who will give Allah qardhul hasan, which Al-
lah will double into his credit and multiply many 
times. (Al-Baqarah (2): 245) 
2. If you give Allah qardhul hasan. He will double it 
to your credit and he will grant you forgiveness. (Al-
Tagabun (64): 17) 
3. And give Allah qardhul hasan. (Al-Maidah (5): 12) 
 
Qardhul hasan is one of the simple concepts that can be 
advanced for microfinance purposes. Microfinance insti-
tutions can provide this scheme to the entrepreneurs who 
are in need of small start-up capital and have no business 
experience. The microfinance institution then will only be 
allowed to charge a service fee. The term of repayment 
will be on installment basis for an agreed period [5].  
Qardhul hasan financing is performed in order to im-
prove the economic life of the financing participants. It is 
important to mention that the participants of qardhul 
hasan financing are the participants who have not the 
feasibility to obtain the other types of financing (such as 
mudharabah, musyarakah, murabahah financing) so they 
need to be helped by using qardhul hasan financing. In 
one research, by using capital from qardhul hasan financ-
ing with relative small value, it is discovered that the 
business performance of MEs increased significantly by 
increasing the mean of business income and the mean of 
profit [7] 
The results of the research indicate that qardhul hasan 
financing can develop the business of MEs effectively 
and potentially be developed further to improve the 
economy of society especially the needy. Another similar 
research [8], shows that the business performance of MEs 
(business income, profit, and asset) increased significant-
ly after they received BMT financing. The BMT financing 
that includes qardhul hasan financing does not only im-
prove the business performance of MEs, but also enhance 
the household income of MEs. The household income of 
MEs at the first time they joined BMTs is different signifi-
cantly from the last condition when survey was con-
ducted. Furthermore, the increase of household income is 
accompanied by the increase of saving, ability to fulfill 
the basic requirement, ability to pay school fee for their 
children and to pay the cost of medical treatment of 
household members and, moreover, the increase of the 
religious activity.  
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The further findings indicates that the selection process 
of MEs; business control; incentive system; and construct 
good relationship constitute the important factors which 
cannot be ignored in achieving the effectiveness of BMT 
financing [8].  
Zakah is one of the main sources of funds to provide for 
the qardhul hasan financing. Zakah is one of the funda-
mental pillars of Islam. Zakah is the prescribed share of 
one’s wealth to be distributed among the categories of 
those entitled to receive it. An individual entitled to pay 
zakah is called muzakki and the individual entitled to 
receive zakah is called mustahiq.  
The following verse of the holy Quran defines the eligible 
beneficiaries (mustahiq) of zakah. 
“The offerings (zakah) given for the sake of Allah are 
(meant) only for fuqara (poor) and the masakin (needy), 
and amilin-a-alaiha (those who are in charge thereof), 
and muallafat-ul-qulub (those whose hearts are to be 
won over), and for fir-riqaab (the freeing of human be-
ings from bondage), and for al-gharimun (those who are 
overburdened with debts), and fi-sabilillah (for every 
struggle) in Allah’s cause, and ibn as-sabil (for the way-
farer): (this is) an ordinance from Allah- and Allah is all 
knowing, wise.” (At-Taubah: 60)  
Monzer Khaf argues that zakah is an instrument to eradi-
cate poverty among the members of the Muslim society 
[2]. To obtain this objective, zakah fund must be utilized 
to develop the economy of the Muslims so that the 
wealth of zakah could be regarded as productive assets 
to achieve this means. Zakah distribution aims to alter 
the lives of the poverty-stricken by making them rich.  
Obaidullah views that providing revolving credit 
through qardhul hasan loans out of pooled zakah 
proceeds ensures that the fund is automatically reple-
nished every time loans are repaid [3]. The outcome 
would be a sustainable Shariah-compliant financial ser-
vice provider for the poor and needy.   
2.2 Hypothesis 
In alignment with the objectives of the research, the hy-
potheses are as follows: 
1.The qardhul hasan financing at Sinergi Dompet 
Dhuafa Jawa Barat is implemented well. 
2.The recipients’ economic empowerment is well, in 
other words there are improvements. 
3.The qardhul hasan financing has positive influence 
in improving recipients’ economic empowerment. 
3   RESEARCH METHOD 
This study is a descriptive and verificative research. A de-
scriptive research is a research that aims to describe an 
object and it is usually the characteristics or functions be-
ing described. Another aspect of it, is that it does not at-
tempt to compare or relate variables [9. This study is veri-
ficative, because it attempts to elaborate the relationship 
between the variables and determines the influence of the 
independent variable towards the dependent variable. 
This study uses quantitave methods. It also uses case 
study method and explanatory survey. It uses the case 
study method, for the research unit is only one unit, which 
is Dompet Dhuafa Jawa Barat. In addition to the case 
study method, this research also uses explanatory survey.  
This research undertakes two variables to be investigated, 
namely the Qardhul Hasan Financing as the independent 
variable (X) and Recipients’ Economic Empowerment as 
the dependent variable (Y): 
1. Qardhul Hasan Financing as the independent variable 
(X) is the financial transaction in which one party lends 
a certain amount of funds to another party, in this case 
the amil organization lends a certain amount of zakah 
funds to the eligible beneficiaries (the poor and needy) 
to be utilized to finance the recipients’ microbusinesses. 
The borrower is not required to present any collateral to 
be able to obtain the loan, except several administrative 
requirements such as a copy of the recipients’ identifi-
cation documents. The loan is to be repaid by weekly 
installments and is to be paid off in a certain period in 
which the recipient is not obliged to pay any additional 
amount except the amount of the loan. The institution 
does not only provide monetary aid, in the effort to 
empower the recipients the management also provide 
certain assistances in the form of motivational assis-
tance, purchasing business items assistance, and moni-
toring. 
2. Recipients’ Economic Empowerment as the dependent 
variable (Y) is the recipients’ economic condition. Ro-
handi  states that economic empowerment is to enable 
the access to financial resources for business funding, 
have critical awareness and improved welfare. Zakah 
funds have the potential to empower the poor by pro-
viding assistance and business loans [10]. Widiyanto 
used the indicators business asset, revenue, profit, 
household income, basic needs (covering food, clothing, 
shelter, medical, and education needs), ability to save 
money and pay infaq/shodaqoh [8]. Sultana and Hasan 
also used the indicators personal income, savings beha-
vior and assets ownership to measure economic empo-
werment [11]. Therefore, this variable consists of the 
dimensions business development with the indicators 
asset, revenue, profit, and business knowledge and 
skills; and welfare, with the indicators household in-
come, basic needs (consisting of food, clothing, and 
shelter), medical needs, education needs, ability to save 
money, and pay infaq/shodaqoh. 
The population or target of this research is the recipients of 
the qardhul hasan financing, in which the recipients are 
given the loan and assistance for their micro-businesses. 
The estimated number of the population is approximately 
250 people. Roscoe asserts that the sample size should be 
larger than 30 and smaller than 500, therefore this research 
employs a sample size of 30 [12]. 
The sampling technique employed in this research is con-
venience random sampling, in which the samples are ran-
domly selected, after obtaining permission from the Siner-
gi authorities. 
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The data collection in this research employs certain tech-
niques such as: Literature Research, which is collecting 
literature on related theories, concepts, and previous re-
searches that are obtained from references such as books, 
journals, articles, internal documents and other relevant 
sources; Survey, which is collecting data by distributing 
questionnaires to the respondents. The questionnaire con-
tains closed-ended statements regarding to the indicators 
of the research and are to be answered by the respondents 
based on a Likert scale of 4-3-2-1, the 4 being “strongly 
agree” and 1 being “strongly disagree”; Observation, 
which is the collecting of data by directly observing the 
objects of the research and to obtain relevant data and in-
formation; and interview, which is the collecting of data by 
interviewing relevant parties in this case the respondents 
in order to obtain information that is not obtained from the 
other techniques. 
4 RESULTS AND FINDINGS 
4.1 Validity Test 
A validity test is to show the ability of a test to measure 
what it intends to measure accurately [13]. Validity is 
related to the objectives of its measurement. The mea-
surement is considered valid if it measures the objectives 
correctly.  
 The result of the validity test by using SPSS for Windows 
version 16.0 indicate that out of 28 items, 9 items of the 
questionnaire are invalid, and 19 items are valid. There-
fore, the invalid items are excluded from further statistic-
al processing. 
4.2 Reliability Test 
A reliability test is used to test the consistency of the 
measurement instrument, to determine whether the in-
strument used is reliable and is consistent if the mea-
surement is repeated. The method often used is the 
Cronbach’s Alpha [13]. 
The following is the result of the reliability test using the 
SPSS for Windows version 16.0. It is considered reliable if 
the Cronbach’s Alpha (α) value is higher than 0,600 [13]. 
Table 1 Results for Reliability Test 
 
 
 
 
Source: Primary Data Processing Results, 2012 
The result of the reliability test by using the SPSS  for 
Windows version 16.0 show that the items in the ques-
tionnaire that form the variable qardhul hasan financing 
and the variable recipients’ economic empowerment is 
highly reliable because the Cronbach’s Alpha  value is 
higher than 0,600, which is 0,874. 
4.3 The Implementation of Qardhul Hasan 
Financing and Recipients’ Economic 
Empowerment 
4.3.1 Qardhul Hasan Financing (Independent Variable (X)) 
The Interval Score calculation for this variable is as follows: 
Interval Score  
 = {(Highest Score x n x q)-(Lowest Score x n x q)} / 4 
 = {(4 x 30 x 9)-(1 x 30 x 9)} / 4 
 = (1080 – 270)/4 = 810/4 = 202.5 
 
Table 2 Classification of Measurement Valuation for 
Independent Variable Qardhul Hasan Financing 
Lowest  
Score 
Highest 
Score 
Number 
Of Classifi 
cations 
Value Limit 
Classifi 
cation 
270 1080 4 
270 – 472.5 Very Poor 
472.5 – 675 Poor 
675 – 877.5 Good 
877.5 - 1080 Very Good 
Source: Primary Data Processing Results, 2012 
 
4.3.2 Recipients’ Economic Empowerment (De-
pendent Variable (Y)) 
The Interval Score calculation for this variable is as follows: 
Interval Score 
 = {(Highest Score x n x q)-(Lowest Score x n x q)} / 4 
   = {(4 x 30 x 10)-(1 x 30 x 10)} / 4 
       = (1200 – 300)/4 = 900/4 = 225 
Table 3 Classification of Measurement Valuation for 
Dependent Variable Recipients’ Economic Empower-
ment 
Lowest 
Score 
Highest 
Score 
Number 
of Classifi 
cations 
Value 
Limit 
Classifi 
cation 
300 1200 4 
300 – 525 Very Poor 
525 – 750 Poor 
750 – 975 Good 
975 – 
1200 
Very Good 
Source: Primary Data Processing Results, 2012 
 
4.3.3 Classification for Qardhul Hasan Financing 
Based on questionnaire results, the Qardhul Hasan Fi-
nancing variable has a total score of 823, thus by compar-
ing this result and the classification in Table 4.3, the mea-
surement valuation is as follows:  
 
Table 4 Classification of Measurement Valuation for 
Qardhul Hasan Financing  
Value Limit Score Total Classification 
270 – 
472.5 
823 
Very Poor 
472.5 – 
675 
Poor 
675 – 
877.5 
Good 
877.5 - 
1080 
Very Good 
Source: Primary Data Processing Results, 2012 
Based on the table above, it can be concluded that the 
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Hypothesis 1 is accepted, meaning that the implementa-
tion of qardhul hasan financing at Sinergi DDJB is good. 
 
4.3.4 Classification for Recipients’ Economic Wel-
fare 
Based on the questionnaire results, the Recipients’ Eco-
nomic Welfare variable has a total score of 911, thus by 
comparing this result and the classification  in Table 4, 
the measurement valuation is as follows:  
 
Table 5 Classification of Measurement Valuation for Reci-
pients’ Economic Empowerment 
Value Limit Score Total Classification 
300 – 525 
911 
Very Poor 
525 – 750 Poor 
750 – 975 Good 
975 – 1200 Very Good 
     Source: Primary Data Processing Results, 2012 
From the table above, it can be concluded that the Hypo-
thesis 2 is accepted, meaning that the recipients’ econom-
ic empowerment is good. 
 
4.4 The Influence of Qardhul Hasan Financing 
towards Recipients’ Economic Empowerment 
4.4.1 Simple Linear Regression Analysis 
The simple linear regression analysis is calculated by 
using the SPSS  for Windows version 16.0, with a signi-
ficance level of α=5%. 
Table 6 Coefficients 
 
 
 
 
 
 
Source: Primary Data Processing Results, 2012 
Based on the results above, it can be concluded that the 
value of a is 0.293 and the value of b is 0.740 therefore the 
value of Y is 0.293 + 0.740X, consequently the simple li-
near regression model for this research is as follows:  
Y = 0.293 + 0.740X 
The value of b that is positive indicates that there exists a 
positive relationship between Variable X (Qardhul Hasan 
Financing) and Variable Y (Recipients’ Economic Empo-
werment). This indicates that the higher the value of Va-
riable X thus the higher the value of Variable Y will be. 
Hence, if the qardhul hasan financing is higher then the 
recipients’ economic empowerment will improve as well. 
Based on the calculations by using the SPSS for Windows 
version 16.0, it is concluded that the significance value is 
0.000 which is lower than 0.05, therefore Ho is rejected 
and Ha cannot be rejected. Consequently, there exists a 
linear relationship between qardhul hasan financing and 
recipients’ economic empowerment. This research uses a 
significance level of 0.05; therefore it has a probability of 
95% to be accurate and a probability of 5% to be inaccu-
rate. It is verified that Variable X, which is the qardhul 
hasan financing, has an influence in improving Variable 
Y, which is the recipients’ economic empowerment. 
The influence has a magnitude of 43% with a positive 
direction meaning that the higher the performance of the 
qardhul hasan financing implemented by Sinergi DDJB 
is, the higher the recipients’ economic empowerment will 
be. The value means that the extent of the influence of 
qardhul hasan financing towards recipients’ economic 
empowerment is 43%, and the remaining 57% is influ-
enced by other factors.  Based on observation and inter-
view, the other factors might be education, existing 
knowledge or skills, supply and demand, inflation, and 
the number of household members. 
The findings are in line with that of Widiyanto and Ismail 
[9], that qardhul hasan financing can increase the eco-
nomic condition of the recipients. The aspects that could 
be improved are the business assets, income, profit, 
household income, fulfillment of basic needs, the ability 
to save money and the ability to pay infaq/shodaqoh.  
Based on the results of each variable using the descrip-
tive method, it can be concluded that the implementation 
of the qardhul hasan financing at Sinergi DDJB is rela-
tively good and that the recipients’ economic empower-
ment is also relatively good. However, there are several 
aspects that need further assessment and improved. By 
improving the elements that need to be improved i.e. the 
amount of loan and repayment terms, and also maintain-
ing the already well-implemented aspects, i.e. the easi-
ness of obtaining the loan, motivational and advice assis-
tance, and monitoring, it is predicted that the recipients’ 
economic condition will also improve and therefore the 
objective of the zakah funds to empower the poor and 
needy can be achieved. 
Based on observation and interview, there could be sev-
eral suggestions for the improvement of the qardhul ha-
san financing practice at Sinergi Dompet Dhuafa Jawa 
Barat. The terms of the amount of loan given could be 
enhanced, by taking more factors into consideration 
when determining the amount of loan to be given. This is 
due to condition that there are certain types of businesses 
that require certain amounts of funding. The point is that 
the amount of loan cannot be generalized to all types of 
businesses run by the recipients. The limited amount of 
zakah funds if considering the number of clients could 
enable Sinergi and the head office, Dompet Dhuafa Jawa 
Barat, to be more aggressive in collecting funds, by being 
more aggressive and creative in promoting the activities 
of the institution and by involving the society in the ac-
tivities, especially in the empowering activities as run by 
Sinergi. There is also a need to assist the recipients when 
they experience delay in receiving payments for their 
sales. This causes them to also delay their repayments to 
Sinergi, and the possibility to default on their loan. This 
leads to another suggestion to enhance the repayment 
terms; however Sinergi has already implemented that 
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they frequently dismiss the late repayments and allow 
the recipients to repay as soon as they are able.  
The easiness of obtaining the funds are well received by 
the recipients, however there may be slight fault per-
ceived by them, which is the confirmation date of wheth-
er the recipients are approved to be given the loan. They 
deem the date as too lengthy, which in practice is approx-
imately 2 to 3 weeks after Sinergi conducts the survey 
and interview and proceed to the verification process. 
Due to the many activities of Sinergi, the many clients of 
Sinergi, and the limited number of staff, this issue natu-
rally arises as the Sinergi team schedules their activities 
based on the available resources.  
In general, the qardhul hasan financing that is imple-
mented by Sinergi DDJB is well-perceived by the reci-
pients and based on statistical measures, has demonstrat-
ed the ability to enhance the economic condition of the 
recipients. 
5. CONCLUSION 
Based on the research  results that uses case study and 
explanatory survey method on the impact of qardhul 
hasan financing using zakah funds on recipients’ eco-
nomic empowerment (case study of Dompet Dhuafa Ja-
wa Barat), the following conclusions is achieved:  
1. Sinergi DDJB has implemented the qardhul hasan 
financing relatively well, by providing the recipients with 
financial services and facilities such as assistance and 
savings deposit.  
2. The recipients’ economic empowerment is also in a 
relatively good condition, indicating that there are im-
provements in their business development and welfare. 
3. There is exists a linear relationship between qardhul 
hasan financing and recipients’ economic empowerment. 
This research uses a significance level of 0.05, therefore it 
has a probability of 95% to be accurate and a probability 
of 5% to be inaccurate. The influence of qardhul hasan 
financing towards recipients’ economic empowerment is 
43%, and the remaining 57% is influenced by other fac-
tors.  
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